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Please take your time to read the
below articles. By entering the OTP,
you receive on your provided phone
number and email, you accept the
terms of this agreement and terms &
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1 | Introduction FORYA (I |

1.1 | This Agreement and the Terms & Lgé“j\ Sy @ bl o d8Mall goads 1.1
Conditions (T&C) outlined below, in ALeaYU 6obiaf dipall Lo g il 5 ABEY) s3g]
gdd|t|on to all .the usage instructions oo 5sball Aty ol puen )
issued by Horizon L.L.C for the al i S e
facilities, govern the relationship e N X J‘du“}“‘;" Ry 553
between the member and Horizon. The Jﬂ}}ﬂ“@ﬂ# JUiiaYy! )—’“)5‘ [ & il
member/visitor must comply with all 33l ol dsiSe Glalad g ) ddlall
these T&Cs in addition to any written ‘éé‘y\ e B yala Gl gliia }i LY yaa
instructions, signages, publications ALY daiadl Gl AN Ciladas
. . . . plasw Had
issued by Horizon, and instructions of il
manufacturers for using the :
equipment.

1.2 | Neither Horizon nor any of its affiliates, | dlw 3l S il (e sf 5 3891 Jasii ()| 1.2
employees, agents, directors, or o e o @Sy o il o Ll
officers .WII.I not be respon3|ble or liable | ;:y_ gsi e ol 5 A g pene gsi e 5 e
for any incident or accident that may 2 EEY) o3e] ) sl JLiial 20a) a i x5 38
arise as a result of the member’s ALY og] A il pand A C‘”.ﬁ
failure to comply with this agreement e
and its T&C.

1.3 | Horizon reserves the right to modify | Je Juaill & 3all GAY) AS i Ldat | 1.3

these T&Cs, and the products and
services it offers, without any prior
notice in accordance with applicable
laws and regulations. The member
agrees to revisit Horizon’s terms and
conditions from time to time to ensure
that they are compliant and informed
about Horizon'’s products and services.
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1.4 | Capitalized terms in this Terms & 228 (A5 S Cagyan 4 ol lallaiadll (1.4
Conditions have the meanings 2 2l lle (o paiall Jleall Ld Lo g 500
provided under Clause 2 (Definitions), Al Gola bl (s il
unless otherwise specified. AR B8 e g ol b (i )

2 Definitions Gy i) 2
2.1 | Buddy Personal Training (BPT) pasan A Aaldl) U quoail paws | 2.1
means personal training for two e o A S jidiad 2 de gae dald
membgrs together on .pald bags, o5l n) Ay Y1 e b e o yde il
supervised by a qualified Horizon $33me e 5 30 Aol ALY S .
trainer and conducted in the Fitness o A ST M

Centres for a specific duration of time.

2.2 Cancellation Fee means the fee | «l iyl elall Jilis ady ooy 5o 5 16l oy | 2.2
paid towards cancellation of a 25 dalall & e o ga LS
membership, as described in Article 25 )

2.2.1 | Classes: means Group Exercise in the | J<& e st duclan Gy ) a5 1pamaadl | 2.2.1

form of classes conducted for a group | &Ll K e 4 (o jidal (e de sandl acas
of members at the Fitness Centre as | .y, .. 44 sl & ~o LS Al
described in Article 11 of this| o T A i
Agreement. n

2.3 | Expired means, when a membership is | & yiiall Zlawdl axe Jea Aadlall il | 2.3
expired then the member shall not | & sy sac oLl die Aol AL S je Jsa
access the Fitness Centre unless the S Y 3aa3 Jla 8 Y]
membership is renewed. ' o -

2.4 | Facilities means the facilities available | ¢ 54 (e ¢ 8 JS 8 385l (380l (381 al) | 2.4
in each Fitness Centre branch, these | Zall X o o calias & ) ol 8L K
may vary from one Fitness Centre to ) AT
another. ' ‘

2.5 |Fitness Centre means any branch of | Slli (381 ¢ 5 8 (s g 3 ol s A8 S | 2.5
Horizon which includes the GYM Al 58 giall ol ) galal) (B3 e g Cilaaa
equipment and facilities provided within ) i
it.

2.6 |Freeze means in respect of a|asl ¢l iil sa Galad g8 @ AEY) Aaad | 2.6

membership, suspension of the
duration of that membership for a
specific period of time, during which,
the member does not have access to
the Fitness Centre.

Sar Y LAy Baase dpia) 3wl (S yidiall
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2.7

Guest Pass means a pass permits
non-member entry to utilize the Fitness
Centre for one or multiple visits as
described in Article 21.

s S jidiall il o el s 1 ) g e
a5 5k 3 dpad) 8L S e alaiinly (edill
21 Blall ea ge sa LS Gy 3ae

2.7

2.8

Grace Period means the 90 days
period for members to renew the
expired membership without paying
joining fee again.

rann O idiall e 5390 3 56 a5z Land) 530
adlall eiie 4SS aaat DA & sl
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2.8

29

Group Training PT (GPT) means
personal training for a minimum of three
group members together on a paid
basis supervised by a qualified Horizon
trainer and conducted in the Fitness
Centres for a specific duration of time.

Aalh cuun dluda relaall galdld) il
Qigsués)masxosdagyuﬁ%}\a;ga
Ay «BY) e Jdse Cajae il ) nd (e
Baana Agia ) Bal Al AL S) ja B L glac)
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2.10

GX means classes purchased for
different training programs conducted
for a specific duration of time and for a
specified period as described in
Article 11 of this Agreement.

Badaa Ayl ) B iy g b gll (he Badsa BAa] axd g
ABEY) o2 (e 11 Balall 8 ra ge g4 LS

2.10

2.11

Gym means the place where the
member exercises using the fitness
equipment.

48 oyl L.,S:l“ Ol =Y :g.a'al,ul\ éél.m
AL YT 5 @l gt aladinly ) € ikl

2.11

2.12

Gym Membership means the
membership that grants the member
access to the Fitness Centre to use the
gym only, excluding access to the
swimming pool, all types of GX
Classes, and any training sessions or
any other service other than the gym.
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2.12

213

Horizon means Horizon LLC, an
Omani limited liability company with
commercial registration number
1494430, the entity that owns and
manages the Fitness Centres. Horizon

operates under the brand name
“Horizon Fitness”, “Jasmine Fitness &
Beauty”, and “Performance by

Horizon”. Reference to Horizon may
include such brand names. References
to “us”, “we” and “Our” shall mean
Horizon.

I dilas AS 53 o aa b BEY) AS Ha caY)
1494430 sl Lelaw o8 5 53 g0na 4] g 5una
Al 4800 S0 je pa g elliey A GLSH 4
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2.14

Joining Fee: means the amount paid
and considered as an administrative

Aol A adyy () aliall sa ralead) e
90 s da A maal) @l i Jaadll die

2.14




cost at the time of registering for a new
membership. If 90 days elapse without
renewing the membership, the joining
fee shall be paid again. This amount
should not be considered as part of the

pevy b oy AV sl s ey
iy Ay dlaal) 138 20y Y 5 AT 50 alacatl)
sl o o Al JE e ea g Sl )

membership fees and it is non-
refundable nor transferable.

215 | Lump Sum means an advance Ladia adyy alia 5a g :p shia daa | 2,15
payment paid upfront.

2.16 | Members Application means Horizon | Jle @Y .S jidial Gabai st 5 ¢S sidall gubi | 2.16
Members Application on mobile phone | ; i3 w0 oSaid & jidall 4y Jaal) gl
downloaded by the member to manage AEEY) s a5k A unse s LS adail
activities as per the terms of this )
agreement.

2.17 | Member means the individual who has | &l 3l Je Juandlly a8 o3I 5 8l ga 51l 2lal) | 2,17
registered for a membership as per the | 5 L) sl @l il aaiyy 48EY) o8 2l il
terms of this agreement. Any Made @l ot
references to “You” shall mean the
member.

2.18 | Membership means the purchase /| &Ll S| e /S e aladiu) 4 aady (&) 28N | 2,18
subscription for the Fitness Centre | s LS &l il e Jaaadll /o) )8 Jilda diadl
(Centers) as described in the terms of AEEY) 35k b ria s
this agreement. )

2.19 | Membership Tier means membership | cledall (saaly @l jiay) Jw 1l idy) dadle | 2,19
in one of the individual Brands under | s jlaill auw¥) sl 4 aiall 450,80 4 )l
Horizon LLC (Horizon or Jasmine or | j i () sl a5 3AY1) aa i Y
Performance) or any other brand that | il 8 Cilas 8 o ATy jlad Adle
might be added in the future. i

2.20 | Membership Category means the type | salill L) el Bi¥) & 53 a3 el J5dN) d@ | 2.20
of membership, either Gym, GX 30/60, | «60/30 cleall capyaill (avas i ¢ oazaly )l
Swimming Pool, Padel Tennis Court or | i i ¢ jui Joly casle ol claloadl 48,
any combination of the categories | & sy lele Ja Ml iy ciliall e de gas
purchgsed/subscrlbed by a member gt Sl 6 e se 5p LS Al 8L S8
the Fitness Centre as described in Sfine Ciliat 28 (5 a0 ol il A ) 4 o5
Article 5, and or any other membership T G = @2
category that might be added in the
future.

2.21 | Membership Level means the number | Zaxll 4L S) e 2 gy 1l B8N g siwa | 2.21

of clubs the member can access as
described in Article 7.

o rease s LS Lealatiind o jidiall oo il
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2.22 | Membership Duration means the Jaw f mdl A sl ad i) AAN) Baa | 2.22
period of membership purchased/ Al Sy A LBla @ sl e (el
subscribed by a member at the Fitness | x, jli; ca s )l sa0me Gyl ) 300 a5 i)
Centre for a specific pgriod .with a start 8 Balall b r g s LS sl
and end date as described in Article 8.

2.23 | Membership Plan means what the | /fes) yi & jidall JE L iy 1l adY) dbd | 2.23
member  purchased/subscribed  in | & jlaill Ladlall Cua cpean &l yaEY) e Qi
terms of Tier, Category, Level and A Ayie 0 34l 5 (5 giasall 5 Al
Duration of the membership.

2.24 | Membership Upgrade means Lli o)l g 55 gl A 55 s G AB 5 | 2.24
upgrading any membership Adide 2 Aol ) &l iyl
plan to a different plan or
category.

2.25 | Month means a calendar month as per s 0all sl Crin jeliBae ey il | 2.25
the Gregorian calendar.

2.26 | OTP means the One-Time-Password | aiis 3aaly 35 )5 4l ;@8adll jay | 2.26
generated by the Membership system. (s A el iy aUas JIA e Lea) jada)

2.27 | Operation Hours means the operating | 4Ll 3S) o A Jaell Glebu a5 dard) clela | 2.27
hours of the Fitness Centres. Auad)

2.28 | Personal Training (PT) means a one- | 4saiy jaddl ¢ jae cu i s [ adldl) qupaill | 2.28
to-one on a paid basis, supervised by @ | aic ady Gl e GY) )2 e Jb 50 s
qualified Horizon trainer and conducted | &Ll <1 0 4 ailids Jeasty (Jiie Jilia
in the Fitness Centres for a specific anme cluda dmy 5 B Ayl ) baal Al
duration of time and for a specified
number of sessions.

2.29 | Renewal means when a member | ¢ 45| yidl & yidall aasy Laie &) 38N Laad | 2.29
renews the membership within the | .o ) ~leud) 358 JMA sl @l iy fagd
grace period of 90 days from the expiry | 1. (e & e L 90 e ke
date of the old membership. X RE RN

2.30 | Recurring Payment means a payment | o3b olaw 435k o4 380 clads e sl | 2.30
model where the member authorizes Calls G yha ol 51 (381 Al DA (e & il
Horizon or another third party to debit | i o jiall Claa e s amd 5 sy
funds from the member account or Jilie dadaiie o)y & Loldl aslay) dsUa
gredit card automatlgally at regular (58 IS 3l ikl cilessl
intervals for the services purchased on
an ongoing basis.

2.31 | Sessions means all type of services Gl 8 3l Cleadll maes S cciludadl | 2.31

purchased at any time, measured by
time and number of sessions.

Omdna Gilads e g Baa (8 (i g




2.32 | Terms & Conditions means all the | Claded 5 38EY) 238 (5 gine pran Sadhgpdll | 2.32
contents of this agreement and | lede ;siallale e 4ol AL 3S) e alasial
instructions of using the Fitness Centre
wherever they are found.

2.33 | Trainer refers either to fitness | o x ) o A A8 G jae ) W) peds 1pde | 2.33
instructor, GX trainer or personal and e s dgelen iy
trainer.

2.34 | Transfer means the transfer of a | ,e (add el fiYadhd Bt Saidugad | 2.34
Membership Plan to a non-member or | i miage s LS diad ) cily il 5 o yida
Personal Training session as Articles 30529 sl
29 and 30.

2.35 | Visitor means the individual who | Jil) mpal (e 2l g3 adlll o ;8300 | 2.35
benefits from the Guest Pass for one or | & muase s WS @l )b sae ol saal5 343
more visits as described in Article 21. .21 salal)

3 General Terms dale bag 3
3.1 | The minimum age limit for membership | 4 15 s @Y & &) iy gul oY)l | 3.1
at Horizon is completing 15 Gregorian | ~laul Gay (38Y) 48,8 Ladiady 4LlS 4300
years. Horizon reserves the right t0 | .a ye o Lle 15 1oy ol Gl 3 Y1 (and
grant certain individuals below the age (38 5all ) sf /5 Anadl AL 581 e ) O saally

of 15 years access to its Fitness AN o3 85 1 oS3l L o o) sl
Centres and/or Facilities, at its absolute o s s Bl e
discretion, and subject to the terms and

conditions mentioned in this

agreement.

3.2 | The member agrees to complete any | L jalall jLuial Lﬁi e e & yidal @il | 3.2
Physical Activity Readiness | cluiul f5 ldiuls ¢(pluiuy)) awall Ll
Questionnaire (PARQ), Special Terms | shic Al gliia) sl dualall LAl
and Conditions form / Questlonnalre, A1 Jema) 31 Al 5 55 pn s
and any other questionnaire reasonably
required by Horizon that is necessary
for registering the membership.

3.3 | You agree to comply with Horizon’s | 5 jilall Cladeill JUiey) e ol yilall 385, 3.3

instructions for using its (Members
Application) as the authorized user
and owner of the mobile device. The
application is required to access
Horizon facilities, manage the bookings
applicable to your sessions, attend
classes and use other features.

caldll AS,al Bl aladily @Y e
paiiusall Ay (CpS Adal) (Gadal) (S il
Gubill My JEl gl eyl Sl
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3.4 | The member acknowledges and agrees | alaiuly 4l Flewll a2 e Gl gy o piall 4 | 3.4
that they will not be permitted to use the | i (50 el ju (e Ul 5 cadl QL0 S
Fitness Centre or any of its facilities AV SN & (g gas
without any compensation under the )
following situations:

341 | Without  having the  Members | =Wl Gulall Jojin o plal L& & 1) | 3.4.1
Application downloaded on their mobile | aukill Ly, Jull sy e oS el
devict()a, ’anddh?ving |;tI paireq yvith :Ee ey phiud JYA e @iy dalall el
member's data and receiving the (o550 e ) day pudl Llaind] ey s aal
required OTP and QR Code (as (¢ )
applicable);

342 |If their membership is Expired, | sclall sl sasend sl alysad &8 of <l 1N gl 13 | 3.4.2
Transferred, Frozen or Cancelled, | iy 8 S 0 JS Aalall Jaall clels 7z s
outside the official operational hours of 81 Ui e coase s LS
each Fitness Centre as specified by
Horizon.

343 | If the Fitness Centre is designated for | il duuial) £l G8) oo &l i) Qi oS5 &1 1) | 3.4.3
a gender that is not the same gender | &l iV & A 4ol AL K e L aad
as the member. 4

344 | If the member breaches any of the | i sl 48 o2a Lo i e Ul &l yidall Calla 13 | 3.4.4
Terms and Conditions of this |5 ala 5 duall 4801 S) pe b daia se Cilaglss
agreement or any instructions set out in o sibhsa e
the Fitness Centres, or given by )

Horizon staff

3.5 | The member agrees not to share your | sl axiiuadl aul 48 jlie aae e o il Gils | 3.5
username and/or password of the | ., § € gidl Guhi Lkl 4K
Member Application and/or OTP with | -, ;330 ca (4 AT (el &l e (aal
any person. He will not allow others to | ;, 1, alall il ails uA saldiLYL
use or benefit from your profile on the ' i oS it
Members Application. e

3.6 | The member agrees to use the QR | z Aliuall 383l jaalodiul Je o iiall 385 | 3.6
code generated by their mobile through | (S yidall Gaui G b e JWll 4dily alasiuly
Members Application to get access t0 | K ddai Cua duiad) 28U K1 e ) Jsaall
Fitness Centres according to their OsSi A5l sda oy @ i) iy, el i
Plans. The member understands that U Al Al B 58 5e Jsaal s )
this would be the only mean to access
Horizon Fitness Centres.

4 Membership Tiers (Brands) (QJI;J\ cladlall) &) ady) cladle 4

Horizon LLC operates and manages
different brands including but not limited
to:

A Horizon Fitness.

(L i g Adlie Ay Hlad Dl .l 38 Jis
yaall Y JU Jae e 3Ll

aull eyl i
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B Jasmine Fitness
C Performance

Each one of Horizon's brands is called
a “tier”. The member can only access
the tier they register and pay for.

B BT BT

Ml " 38w A jlad Adle S e
S Alall aladia) 8 ¢l il Ba jeasiyg
Lellia pda g Lle Jau

5 Membership Category (Type) (4= 5) & acy 48 | 55
Horizon prpvides seyeral categories of | «cilaadlly <) BEY) e clid sae G3Y) 86
memberships / services, each of them | .a) o (Jasie (<4 Lie saaly S (5 i
shall be purchased separately as Y
below: i

5.1 | Horizon Fitness Category A @y dd | 51
(@) Gym Membership; t ol N ol &l jaal ()
t4ads 30
(c) GYM & GX60; ebaall Cull Gavas s ol ol ()
(d) GYM & Swimming Pool; ¢43dy 60
_ Aalud) 48 55 ol ) i) ()
(e) GYM & GX30/60; o) ool o S s (@)
¢438> 60/30
5.2 | Jasmine Fitness Category ALl cpauldi 4 | 52
¢ ol ) salall &)yl ()
(@)  Gym Membership; ol gasas pab)ll gl A (<)
_ 438 30 eleal
A <30; G aan s ol ol @l (&)
c) GYM & GX60; (3ids B0 o leall
(d)  GYM & Swimming Pool; Al 48 525 bl ool A ) ()
Coudll Gaan s bl @) Gl S ()
(e) GYM & GX30/60; “¢iids 60/30 selaall
(f) GYM & GX60/Swimming Pool | < il gawasy okl il galll &l idl (¢)
o tAalidl 48 515 60 eleal
9) GYM & GX30/60/Swimming ol 5 skl sl I (¢)
Pool Aalaadl 48 55 4885 60/30 (o leal)
5.3 | The member acknowledges that the | uaill ALl oMl da jadll cilidl (L & il & | 5.3

above categories are subject to change
from time to time by adding or removing
categories at Horizon's sole discretion
without prior notice.

gl Cada ol Adla) YA (e AT ) Cdg o
Jdad) 6 (50 ey 381 s 3llae e oLy




Membership Tier

Horizon offers three types of
membership Tiers that the member can
access in the fithess centre:

(8) Horizon Fitness: Access to
Horizon Fitness only.

(b) Jasmine  Fitness: Access to

Jasmine Fitness only.

(c) Performance: Access Performance
and Horizon fitness.

&) Ay Adle

OSai Gl bl e gll 3D SV g
) A80I 3S je (A Jedall (e &l ikl

Aaiinl e o il oSas sl i) (8)
s 280 38V and Jesd ) SISl

aladiul (e S yidall oSad A prenlll (u)
L 2L el and Jan3 ) STl

AL e A KS G s (&)
G5 ey fom aud Jaad (Al S)
Aa

Membership Level

There are two types of membership
levels available at Horizon Fitness as
below:

AN (5 sla

Y1 85 gie & A il sise (e L1 llia
LSS A g AL

7.1

GO All: This membership level allows
the member to access All Fitness
Centres of the brand the member has
purchased the membership for, and
that are operational at the time of
joining or renewing of the membership.
This excludes any Fitness Centres that
will be opened in the future.

il 158 ) 2391 (5 siee s £ AT gan
dead Al Al A8l 58 je s ) 53
AS) yidl o)yl o jidall 8l 4 ladll dedlall
S Al ciy b ddle oS5 Al dgiaa
Ay A8 38 ye ol Jady ¥ 128 Gl 33N apaas

el 8 Lgaliid) i

7.1

7.2

GO One: This membership level allows
the member to access only One Fitness
Centre of the brand the member has
purchased the membership for as
specified and selected at the time of
joining or renewing of the membership.
The member will not have access to
any other Fitness Centre.

Sl pidall 1aa &l i) Lg;ﬁun@.«u,)jh\\g&)é
3 Aad) BB S e e 2n 05 g b ) Al
eyl @ adl W el Al Jass
Ciy b Akl osS Jlly dgiada 4S)
A atall jeay ¥ Y s Sl aleaiyl

Al EL 3 6 ) A

7.2

7.3

However, the member may upgrade to
the above Membership Tier or Level by
paying the difference amount.

Aol Adle ) Gl ) A iy & jikall (Say
GOA @y 3y sk e el el il 6 sl f el

7.3

Membership Duration

A)_3EY) 5aa




8.1

Membership has a start date which
begins at the time of purchasing the
membership and ends at the time the
duration of the membership elapses as
defined in the agreement and invoice.

SISV ol 8 g (e oy ey )l & aaN
adla 4 il U gl B et

"""""

8.1

8.2

Members would have the option of
choosing from the pre-defined
durations for the membership plan with
a start and end date. Furthermore, if
any days of the membership were not
utilised for whatever reasons, the
members would have no right to claim
these days.

) alide Ga SRV Ao S ikl oS
el 5 o2 o) ae @l i) Adad] lpae a2l
830 (e ol gl aladin) pae Jla i celld diL)
O ol ) e Ls‘z( Sl sy

ALY o8 () gaty Allaall 3 all (S il

8.2

Membership Plan

The fees are charged according to the
chosen membership plan, member
would have the option to upgrade
his/her plan subject to if it's permissible
according to the T&C of this agreement.

&) 23N Aad

,BJU';A]\ uﬂ\)ﬁﬁ‘i\:\.laig._u;e)u)ﬂ B st
[ Aalal) Alaall 48 55 jlall & ikl Sy
ALY o3 da gl o Ta ganee I (1Y) Lo
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Gym Membership — Terms

T g pdd) — (pudaly ) g2l &) )

10

10.1

All members must maintain a valid Gym
membership as a minimum requirement
at all times in order to access Fitness
Centre according to the membership
plan and to be able to purchase and
utilise any of its services (excluding the
beauty services). If the Gym
membership expires while having
unutilized and unexpired services, the
member understands that the Gym
Membership needs to be renewed in
order to utilize the remaining sessions.

& i @l il Llaay) of jiidl e cay
e B V) aan & ol S ol )l el
i e dnadl AW < e aladia) s
uA(_s‘ ;\ywwdsuﬁgé;} cﬂ\)ﬁu‘}“
(D)) Clera oliiuly) Leie BaliinY) s aslana
e Sledd dsa s ae AV daDla gl 13)
O @ jidiall ad cduadlall dugiia e 5 Aadiie
Aaadial) Glidal) e 3alatnS @l AN pmaat & 58

10.1

10.2

The Gym Membership grants the
member access, for a specific period of
time, only to the Fitness Centre to utilize
the gym, equipment and some specified
facilities where available such as
Sauna, Jacuzzi and Steam Room. Gym
membership does not include any other
membership category.

Soe dsAs Ga sl ol gl ey
Ay T jas aaa Ay 5yl Al A8
Aaliall (380 jall (oany s 4] gy aaly Hl) galill
Jady Yy el 48 e 5 g 5Salls Ll Jia
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10.3

The member must ensure the correct
usage of the Fitness Centre equipment,
tools, and weights. The member shall
return them all to their designated place
after use. Horizon shall not be
responsible for any member’s incorrect
usage of equipment or weights or any
damages or consequences that may
arise as a result of that.

cnall AR (e U el e oy
Oilazall g <l hagaill g duad) A8LLN S ja Gl jaeadl
O daasal ey LS 4 Aalall ol Y1
leBY) e Ganaiall Al ) Alesinl Lo g
G Waall e Ay e 3Y) Adadiul o
sl oo sl daali ) 055V @l aeatll Aladsl

Sl Aas Gaaas 3 Adle o

10.3

10.4

Members should be considerate of
other members by using their workout
towels when using any of the exercise
stations and wiping down equipment
with the sanitizer and towels available
at the stations.

S sidie sa s Vs ging O (S i) e oy
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10.4

10.5

The member agrees that the use of the
equipment at the Fitness Centre is
available on a “first come, first served”
basis. During peak hours specified by
the relevant branch, the member
required to observe the 20-minute
allocated time Ilimit for using
cardiovascular machines.

Gl sl aladiul of Jeo ol adl Gl
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10.5

10.6

Horizon has the absolute discretion to
upgrade, downgrade, remove, relocate,
and otherwise dispose of any or all
equipment and machines at any Fitness
Centre. The member is neither entitled
to request any adjustment to the
number of machines and equipment at
any Fitness Centre, nor object to
removing and/or replacing them for any
purpose.
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10.6

10.7

The member is required to fully comply
and adhere to all the instructions
highlighted through the signages
around the Fitness Centres, and to all
the usage and safety instructions of all
the equipment and facilities at the
Fitness Centre.

Sl gaeal JEY) o ddl e o
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10.7

10.8

The use of the steam bath and the
Sauna (if available) shall be the sole
responsibility of the member. The
member is required to comply with the
usage instructions and must obtain the
necessary medical consultation at their

(855 ) Lskad) 5 sl alas @l yifiall andiivy
JEY) & il ey sasng 4l e e
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10.8




own expense before using the steam
bath or Sauna. Horizon will not assume
any responsibility for any injury or loss
that may arise as a result of using those
facilities.

st o Ala) ol e Al g gl @Y1 Jaams
(381 pall Gl ARy Aa i Caasd o8

10.9

The member accepts that Group
Exercise studios are exclusive for GX
Classes and only members with GX
Membership are allowed to use the
studio during the class in conduct. The
studios cannot be used by any member
(Including GX Members) for any other
purpose.

eelaall cuopxll cleld o e o i) @il
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10.9

11

GX Membership — Terms
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The GX membership is offered as a
class for 30-, 45- or 60-minutes
duration.

4383 60 5l 45 5l 30 324l (anas

The GX membership (purchased in
addition to a Gym Membership) as
described in Articles 5.1 and 5.2

‘;:4\_})}\ Lﬂ;atd\ S il e Joiee S 5 iy
5.255.1 3l (b mage sp LS

The member is not allowed to attend
back-to-back classes (within 30
minutes from the end of the first class).

A3y 30 e B (55 L

Horizon issues a pre-scheduled
program for the classes at each Fitness
Centre. The member hereby agrees
that Horizon reserves the right to add or
remove programs, change the class’s
schedules or alter the trainer in charge
at any time without any prior notice.

o paaall Gudl Gasll Tadli ; 38 ol
o2 xgay ikl By A S e S
il ALl b @all 300 ) e dglay)
CoMll gl paaall delse usd ol el
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The member must book for classes
using the Members Application in order
to be granted entry. If the member is
late or does not book the class, they will
not be allowed to attend the class.

Gt a2l araall Jaa @l i) e cany
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It is strictly prohibited to bring children
into GX Classes or in any Horizon
studio without exception.

Gl Gaas ) JULY) i) Bl e gy
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GX Classes will be held for a minimum of
three participants. It is not permitted for any
absent member to claim compensation or

Gl o cusie d jidia Y GBay Yy oS L
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recovery of the amount paid for such
classes.

12

Swimming Pool Membership - Terms

Ja g ) — daluwd) 48 &) il

12

12.1

The Swimming Pool Membership
(which can be purchased in addition to
a Gym Membership) grants the
member access to swimming pool
facilities available at some Horizon
Fitness Centres and Jasmine Fitness
Centre.

il Gags (bl @l s )
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12.2

Swimming pools are available to
members only. Visitors and children are
strictly prohibited from using swimming
pools. By using a swimming pool, the
member agrees to use it at their own
risk. The member will be responsible for
assessing his own ability/skills when
using a swimming pool. The member
further acknowledges that there will be
NO LIFEGUARD at the swimming pools
and that any accidents or injuries will be
the sole responsibility of the member.

JULY aiay s daih (€ yidiall 548 gia aalondl 4S
P Ge Aabdl 38 alaaii) Ge D3l
ob OsSsiEd) @ls dabudl A4S, sl
deadyy Apaddll agilssue o b seading
A gy 4538 (3 ani e A ghasall & yidall
daday & jiiall i LS Aalond) 48y anladin oS
s ikl o 5 daludl SRR IR P PENPIPR TS
b5 8 L)l Sl m 6l o sl 3 5

a

12.2

12.3

The member shall, at all times, wear
appropriate swimwear in accordance
with Horizon's dress code policy and
maintain the highest standards of
hygiene and personal cleanliness,
including taking a shower before using
the swimming pools.

e £33 )) B V) aaan 8 & i) e g
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12.3

12.4

The member further agrees to fully
comply and adhere to the specific
regulations, rules, and instructions of
pool usage displayed at the Fitness
Centre.

@l JoSl) QY e o jidall 385 S
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12.4

12.5

The member agrees to observe the
pool timings displayed at each Fitness
Centre that includes a swimming pool,
which may be updated from time to
time.

S dae delsa oY) ool ikl G s
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12.5

12.6

It is strictly prohibited to bring children
to the swimming pool area. Horizon will
not be responsible if any child is
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harmed at its premises as a result of
any breach of this prohibition.

12.7 | The member understands that the | 4, 5,l,a a0 b &bl oy of sy | 12,7
temperature of the swimming poolis set | cilua si caa Tapai (Ll y Capall 8 dalund)
for winter and summer as per the | cidl e ol b s oy of ey ¥V 5 @liall
recommendation of the manufacturer RIS A
and shall not be changed on individual
member requests.

13 | Fitness Services Adad) ALl lead | 13
13.1 | Horizon provides fitness services | Juw e (pana® dny 4841 cilead 389 jig | 13.1
including but not limited to: T mandl Y JG)

a) PT (Personal Training) Sessions. =il il cluds (1)

b) Group Personal Training (PT) Aalall coleadl )il Cluds ()

Sessions. Lalall AN cy ) clula ()
c) Buddy PT Sessions. Aalad) alss s ()
d) Swimming Training Sessions. $ jan )T Ganas s (z)
e) Signature Classes Sessions.

13.2 | The member acknowledges that the | odlef isjadl &L lead oL & el & | 13.2
above Fitness Services are subject to | sllas e ol AT ) g e sl dia e
change from time to time at Horizon's e jlad) ) daa gl Aalall 50 38y ol s
sole discretion without providing prior ) & jidall
notice to the member.

13.3 | Members must have a Gym | @l @l il agal )5S of oS il ey | 13.3
Membership to purchase any PT, GPT, |« alall cuy il cileda ¢y e oSaill ol Sl
BPT, and Gym and Swimming pool ) byl daldll Lelall cly
Membership to join any Swimming | ;.. AS 51y ) ool &) sl alal
Training sr(]assion that is valid for at least b Aalal ";\AM\ 1“—’\-3:’)-\-3 o) el
one month. et s GBI e Jsaid)

13.4 | After the validity period expires, any L;T slal) ab daadlall 3y elgmil o ol am | 134
unused sessions shall be cancelled | (el jidall (g gl (50 daddiine e Ciluds
without any compensation to the | ciluall sad a5 of Sl Gl 13 Y)
member, unless the member elects to 20 53l b mm g 5a LS dygiiiall
extend the expired sessions as per i
Article 20.

13.5 | Before registering on the Members | Clala (e L;\J S sl Gulai 8 Jeadll J8 | 135

Application for any of the above-
mentioned training sessions in clause
13.1. The member agrees to complete
the Physical Activity Readiness
Questionnaire (PARQ), special terms
and conditions form and any other

o g 1301 2wl 8 oef da add) (il
Loalal il JWS) e A8 gal) & il
Lyoall slainly ¢(OlinYl) sawall Ll

Y Al AT gl sl 5 alal)




questionnaire reasonably required by
Horizon.

13.6

At the beginning of the scheduled
session, the member must access the
Members Application to generate an
OTP to confirm the conduction. The
member is required to give the OTP
number to the trainer in order to confirm
that the session is delivered. Failure to
confirm completion of any session,
session will be considered delivered.

Al dulall Gy 4 il ey
G ey gl AT (S jidadl Gula aladi)
b o @ iadl e cllay Audall slaf sl
ol ) Gudail) (5 yha e Jusyal) (B3 S
Ky o da 4 il sl el gl
als oS 5e dudall Hlie aiws duda (ol JlaSin)
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13.6

13.7

The member shall know their own
physical and tolerance limits while
using any of Horizon Fitness Services.

dpad) 4,8 dgaa aley o) @il ey
8 Al B Clead aladiul o) dlead saa

KON

13.7

13.8

The member fully understands that they
should not continue the exercise if it
exceeds their limitations or triggers any
pain, even if the fithess instructor asked
the member to continue, the member is
solely responsible for their own safety
while working out.

Yl S oy e oS o i) e oy
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13.8

14

Personal Training (PT) — Terms

kjﬂ‘—ga&s\%)ﬂ‘

14

The PT sessions are purchased in
packages. Package validity starts from
the date of invoice.

Sl pad (il ol Clala (g
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Group PT — Terms

b g pdd) — paldl) elaal) oy il

15

15.1

The Group PT session allows the
member to be trained in a Group with a
minimum of three members, led by a
certified trainer at the Fitness Centre for
a specified time.

el A e A% Ao sana B Lt b
AL S e A dase cde Galk (ol aaS
Badna Ayie ) Baal g Ayl

15.1

15.2

The Group PT sessions are sold in a
package of 10 sessions of 60 minutes
per session and remains valid for 1
month from the date of invoice.

d<a e dalall elaall il cluls ¢ls
sy iy B0 Leie JS 320 ciluda 10 (0 484
G e lie) aaly el sad dalla i3

by gilall

15.2

15.3

In case of No Show of any participant in
the Group Training / Buddy PT session,
that session will be considered as
forfeited

Gl duds 6 & s ol ) gems oo Ja b
iy ¢ (AU il Auls ol fAalal) e laall

Aaall sd b Lagia (S il

15.3

16

Buddy PT — Terms
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16.1 | The Buddy PT session allows the | co i ol o jidall AUy yuil) clulds e | 16.1
member to be trained in @ Group of two | ALl S o 8 dase e Gl pEl Jladd
members, led by a certified trainer at Ba2aa Agie ) B2l dgiall)
the Fitness Centre for a specified time.

16.2 | All other terms of Fitness Services and | 4Ll ciladd Lo g 13 paes anaalloda e (@i | 16.2
booking shall apply. GOAY) Saadl Lo b g Al

17 | Swimming Training - Terms b g il — dalacd) anlai | 17

17.1 | The swimming training package | Hsas & jidall dalual alas 485 &) i) ~ie | 17.1
membership grants the member access | 4l Lty ((aidl jadd (e dals aded a0
to one-to-one swimming training | 3. Aol AL S e sl Ja e dalie Gy
sessions conducted by a certified | i Y ladall sda jigE Y Badaa ddia )
train(.afr j\t thg dFi’EIr_wﬁss Centr.e for 'T: dalie u}&} cialin o 535 3all Gl A3LL)
specified period. These sessions wi L Gl il el o€ il |
only be available in Fitness Centres | <~ -~ ¢ > “ua;fas ) ax
equipped with swimming pools to i MR T
members with valid Gym membership
and swimming membership

17.2 | The Swimming Training sessions are i 5 GG G e dalud) addad cilids 5 155 | 17.2
purchased in packages. Package Bl syl e T lie ) AL Aadla
validity starts from the date of invoice.

18 | Signature Classes — Terms Ja g pddl — B jnan quyli Jawaa | 18
18.1 | The signature classes are conducted e Ae genal 3hmall il Gacas laxi | 18.1
in groups of members, the member i Lole A 0 ol & Yy S il
must have a valid membership in order (3 e GuY acas ol 8 (e & jiddl oSl
to purchase signature classes, and it's | ; & vs Jais I e Tode s ik Cu
purchased in the form of a number of um}_ﬁ;)
classes to be used within a specific ) )

period of time.

18.2 | All other terms and conditions relating | jawasy 4!l AV L al s Gakai | 18.2
to GX Classes apply to Signature | 3 jedl cuy dill jacas o eleall oy il
Classes. However, signature classes | (<, 5 juedl ca )aill Gavas (5 5i& @l oY)
are purchased separately, and shall not cesbandl Ca il @l 3 e e a3 Y 5 cJua
be considered part of the GX| ~ o
membership.

19 Booking and Cancellation: 1Y) g Saadl 19

19.1 | Booking sessions: ‘Clwdal) Jaa | 19.1

- Session must be booked using the
Members Application in advance.

If the member arrives late into a
scheduled session for any type of the

Gakd Al L dudall aa g -

g5l Hsanl T alie @ il duay dis b -
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sessions mentioned in clause 13.1, the
member will use the remaining time of
the scheduled session only.

Sy (e o Lan 58] b & il (3a jeaniy
5 5 5S4 ganall dudal)

19.2 | Cancellation of sessions: Gladall elad) | 19.2
- Cancellation of booked sessions must | e Ji ¥V e Jd ciludadl Jas o) i o) cang -
be cancelled 12 hours prior to the L slad) o) el Adall sasall 2o gall (e Aol 12
scheduled session. If the member didn’t | |, .. 2 oy Audal)l @ indl g ol Js g
cancel or attend the session, itshallbe | . . . . . YO
' f Ay Hgadal) i 8 ass judy
considered forfeited and the session | el A o Oy R . LM_‘M;
will not be compensated or extended. T
- The member must ensure to Re- ._““M;‘”f-‘% Bd‘-i! ('M.~.:_, o & i x\‘;cg:;
schedule the cancelled session to avoid | 2> 3¢ el indl aa 2o e . !
session expiry. s
19.3 | Booking classes: ruaaall jaa | 19.3
- Classes must be booked using the | Guki alaiiuly G gawall jas cay -
Members Application in advance, and | 10 J& J swa sl @l jiiall e cangs oS jiiall
the member must arrive 10 minutes Aoasll sl ae gall e 3l
prior to the scheduled class.
Jda b das gl Jsan @ il oy -
- In case of arriving late for any class, g ¢ s ’\id
the member shall be denied entry. e >0
19.4 | Cancellation of classes: ‘uaaall glad) | 19.4
- Cancellation of booked classes shall | cilelu 3 30 Ji8 3 ) sanall (acasl) elal) (Say -
be done at least 3 hours before the Al 2o e e S e
scheduled class.
QMBJ);;ALAAQJM‘C}J?}JBGS_
- ifthe member doesn’t cancel a booked | 1.y .14 S sag ety ol iy 40l dlliia dﬁ
class three times in raw, the member | & - dAc T um ol e s s
accepts that this will result in the system | = e '
blocking them from booking the
Classes for 3 working days.
20 |Personal Training & Swimming dalad) anlat g el ll) cu il &) &) paad | 20
Training Extension
20.1 | All personal and swimming training | Aalull alaiy adlll cyall Sluls g 323 | 20.1

sessions are subject to extension. The
Member shall request the extension
within 30 days from the session expiry
date and must have a valid membership
as described in Article 13.3.

Gl aaiyy of il ey ol A6
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20.2 | The Member agrees to pay afee of 50% | 4ad (0 %50 Jalay sy ada e & jilall 3815 | 20.2
of the remaining session purchase i sl o) il Aiiiall cludal)
value for any extension.

20.3 | The service will be extended for a Aeaall AlaY) 5yl Jolas 3 il deadll 2aai | 20.3
period equal to the original service
period.

21 Guest Pass Al | 21
21.1 | Horizon may, acting in its sole | 38 Flawll Ll s 3lhae e oly 383U jeng | 21.1
discretion, permit individuals who do | duad) 4800 35S 5e 3 5k 5 s jlw &l il agaal Gl
not hold a valid membership to visit, ol sle Jpanll bl caladiul g Al gaag
e, A e e Finess COnSS | iy g 3 s 5
i ° : ABEY) 03¢y Aalall Ja g 3 wpenl liiay
Visitors shall be subject to the same AT 33 grend sl
obligations and shall comply with all the

T&Cs of this agreement.

21.2 | A guest pass grants a person access to | Sy Jsad G Gaddll il 3l el mia [ 21.2
the Fitness Centre for a single entry in | Jsas au) ads Jiie sasls 3 5L 5 dsadl 4800
return for paying an entry fee to use U e A Baasal) (381 ) alasiny
facilities specified in the guest pass. )

21.3 | Members are not permitted to use a | shaiu¥ ) pal aladiul S yidall mew ¥ | 21.3
guest pass to gain access to the Club | ;505 ) sale 38 je gl alasin) §f by i ol
or use any paid facilities without charge ey 3840 cdl 13 ) ad
unless authorized by Horizon.

21.4 | The Management reserves the right to | gl (e il @l slalY Gall 3,0y sl | 214
exclude any guest from the Club | asu,ll yuii sl QA Cuaw ol pasd (50 azly )l
without giving any reason for doing so DN Jsaa e A g jaal)
and change the charges levied for
guest passes from time to time.

22 | Fees & Prices Sl g gl | 22
22.1 | The member hereby agrees to pay any | (il s&ll loaasidy yia Lﬂ;i ady e ol il g8l g | 22.1
tax amount set by the applicable laws | x sl ¢ 4338 53 jsla CuilSH ¢ ) g clga J sarall
whether or not issued and enforced at REIRES PRI Fo JRYRNFS

the time of entering into this agreement.

22.2 | Without prejudice to the local | o} ¢iu bl chlay il JMAY) o0 ¢330 Gay | 22.2
regulations, Horizon reserves the right | s ci g ol L8 daliadl @) sy hba el s
to change at any time the fees of the e el s
available membership plans without )
any prior notice.

22.3 | The price adjustment will not impact | ¢ g gall Sl GV Je jlau¥) Jaad jise o) | 22.3

existing memberships. However,
Horizon reserves the right to apply the

il ) Guls b Gl B iy o
OAe Y day &l AV Aa a0 Ladie Jazall




new and adjusted price where a
membership  expires  after the
introduction of the adjusted price. In all
cases, taxes shall be applicable on
existing memberships whenever the tax
regulation states that.

& il piyy () aY) mien 3 Jaeall el oo
Gual e agladl Gls) iy e Qil jal)
S e Ay jual) Gy i)

224

If a new tax was introduced or
increased by the authorities (Including
but not limited to VAT), and if the tax is
applicable on current memberships,
then the member shall pay the amount
of the tax, or else they will not be
allowed to use Horizon premises and
avail its services until the tax amount is
fully paid.

Gl Aad 334 s Gas cllalull culd Js b
o o diliadll dal) 4y jun Lgd Lay) 4y o
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alai i Lgiladd (pe BalELY1 5 38V (381 pa J s
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22.5

All members must pay the specified
joining fee when purchasing any of
Horizon’s membership plans or Fitness
Services. Such joining fee is separate
from the membership fee and shall be
paid in addition to it. The member
acknowledges that the joining fee is
neither refundable nor transferrable.

plaai¥) o) ady GS A mes ey
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22.5

23

Payment

PEN)

23

The member agrees to pay for the
membership, Facilities, Products, and
Services offered through the payment
methods specified by Horizon at the
time of purchasing.

GV Aed dilie adal oo @l il s
Gab oebhgiall claadlly culatiall g (381 yall
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24

Recurring Payment

3y Sk Cilady o )
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241

In case the member wishes to purchase
a membership under the Recurring
Payment scheme, then the minimum
duration must be for 12 months.

ég)k&é\)ﬁd&\ﬂ)&;gﬂw\u&)d\;sﬁ
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242

The member also agrees that the direct
debit from his/her account shall
continue deducting after the 12 months
elapses until the membership is
cancelled by the member.

e aadll iy o o Laagl o il 38 5
1 e 12 bl axy 3 peaall lgbun f 4bia
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24.3

The Monthly Recurring Payment shall
be deducted automatically on the first
calendar day of each month, and your
membership will be extended by one

as dsl (8 Lol adaids 3 jSiall 4 jeudil) Andal)
O e Baal SIS aaad 5 ¢(s200e ek IS e
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month for each payment (Renewal
Period).

24 4

When a membership is bought on a
recurring payment basis, you need to
pay the joining fee in addition to 1
monthly fee that shall be deducted as
the last month's fee of the membership.

In addition, you need to pay for the
current month on prorate basis to the
last day of the calendar month.

dadl sl e ely & iVl g il laie
alacai¥) aus y @by (ga @l 3y D 5 Sl Ciladally
chit ol el Baal @ idl e ) ALY
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24.4

24.5

After 12 months elapse, the automatic
renewal under the recurring payment
scheme can be cancelled at any time by
visiting your designated Fitness Centre
and submitting a cancellation request.
A minimum of 30 days’ notice is
required. However, the recurring
payment deduction will be done on the
first day of each calendar month.

YUY Q\.zﬁﬂ\ewg._\.;ﬂ;\)@_j 12 e 2ay
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24.5

24.6

If the recurring payment was not
deducted (Default in payment); then 30
days is given to the member to pay at
the fithess centre. If the member fails to
pay within the period, then the
membership is canceled, and the
member is required to rejoin again.

ey Laie ¢ 5 il Aadal) phail o) Jla
bl gam S Lagy 30 s Alge o jiddll
3l s Ay Adadl ALl S 5e s ) Sl
el JA Liatuall 5 Sial) Aadal) & jidal)
sale) G iadl e 55y 4S) il xl baie
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24.6

24.7

The member shall not be able to access
the fitness centre in case of a Default in
payment.

Ja (o Aol B S je Jsao A ikall mans Y
Sl e
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24.8

Freeze For recurring payment: freeze is
available with payment, A request can
be made through the application, or at
the fitness centre and payment should
be made for the freeze, The
membership shall be frozen for that
period and monthly membership dues
shall not be deducted for that month.

Minimum Freeze period is 7 days up to
60 days per year.

83 g 7Sl bl Jla 8 A guinal) pen
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24.8

25

Cancellation of
Services

Membership/

cilasdll [ dI_Liy) slad)

25

25.1

Member acknowledges that for all types
of cancellations, the joining fee is non-
refundable, and Horizon shall not
refund the joining fee regardless of the
timing of the cancellations.

Ul alaai¥) a ga y 213yl 4L sy & il iy
salely asti o 3V o Cam clAY) Ala culs

25.1

252

Cancellation of any Lump Sum
payment membership is not permitted
and the amount paid is non-refundable.
In exceptional circumstances.

CSar Y G dadie Sl il Axdy (ol elal) joay ¥
Ladie ¢ ghaall g shiall aladl 3ol

252

253

A monthly paid membership is
considered open-ended; therefore, we
will continue to deduct membership
dues until a request to cancel is
received from the member. A monthly
membership will not be cancelled
automatically after the initial minimum
term indicated. Such request shall be
submitted 30 days’ notice from the
payment due date. The full amount of
the notice period shall be accounted for
payment through the Direct Debit. The
member shall obtain a confirmation at
the Fitness Centre that the cancellation
has been applied.

a gite 1) il Uy el dnd 2y 521 &l 30Y) Qe
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26

Refund

Ae ) i) 3als

26

Failure to use the fithess center or non-
usage of the fitness center facilities or
any bought service whatever it is
doesn’t grant a refund and does not
eliminate the obligation to pay all the
subscriptions on time.
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28 Membership Freeze ) EN aaad | 28
28.1 | Members can freeze a valid | ad IS e ool RS daad o iball oSy | 281
membership by paying the Freeze | ;S (S jidall uki 85 ) Sidl dpanill o g
Charges set in the Members | i <o iof aaS 2L 7 520l @l L3V apeas
Application. Membership freeze can be S g LS o amil 028 Lagy B0 dad el
for a minimufmG%egod of 7 dayts up .to 3 Y @l N Aie 320 lia 585 o da i colial
maximum o ays as categorize Al saall G . L e
below, provided that the membership G 5 Lo 30 o B

has a remaining period of at least 30
days. as per the following criteria:

28.1.1 | 12-14 months Membership may Freeze | iy | el 14 =12 (e 4820 oS5 A &) iiY) | 2811
for a maximum period of 60 days. Lass 60 aeaill adY) aal)

28.1.2 | 6-11 months Membership may Freeze | gy 6811 -6 oo 432 o585 Al &l 1Y) | 28.1.2
for a maximum period of 45 days. Lo 45 sapenil ady) aal)

28.1.3 | 3-5 months Membership may Freeze | iu ¢« ysed 5 -3 (e 432 (585 (gl & i) | 28.1.3
for a maximum period of 30 days. Lass 30 odwanil adll 2all

28.14 | 2 months Membership may Freeze for | ad¥l aall dly () je 4ine o 55 53 &) jiiy) | 28.1.4
a maximum period of 14 days. g 14 srandl

28.1.5 | 1 month Membership Freeze is not | il & p& el aiae ()5S5 ll &l jidy) | 2815

allowed

28.2 | All freezing requests shall be made | & b oo e ab AV dend Gl aen | 28.2
through the member’s application or at |  aua)l &L S0 50 A € i) Gulas
the Fitness Center.

29 Membership Transfer S adN Jusai | 29
29.1 | The Member is permitted to Transfer | | 4S) 14 8o (e Al Jo o jiiall ey | 29.1
the remaining balance of their | Yicay @Y A&l iV Al Guy ol &1 (add
membership to another individual who el e )RV e Asiid) saddl J8

has never been a member of Horizon,
the minimum remaining period of the
transferred membership must not be
less than one month.
29.2 | The member must submit all the | il il deall fen & yidall e any | 29.2

information required by Horizon for the
purposes of the Transfer, including
information  about the individual
receiving the membership. The new
member must complete the transfer
formalities and agree to membership
agreement and terms and conditions. A
Transfer fee must be paid by the

Cilaslaa i (e cJpgaill alhal 38Y) Jid (e
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recipient of the transferred
membership.

29.3 | If the transferring member wishes to re- | salely &l iV Al Jeaall & yidall ey 13| 29.3
join after his/her membership is | iy | yull aSi udl disad &5 o 2x plaasy)
transferred, th.e appligable joining fees & jida s jlicly 5 a0 5 etV aus y adaafle
shall be paid again and will be uaa
considered as a new member.

30 Fitness Services Transfer A3 claad Jugas | 30
30.1 | It is allowed to transfer Personal | dalull by jxisdpadill Sy jxill Jysais ey | 30.1
Sessions and Swimming training | 4 Jedl & pid ol & of by Jad
sessions only, provided the member | -y, wll Jygail bl gl & & jis)
has a valid Gym membership. for PT By bl ol il 5 el
transfer, ar.1d Gym anq Sw.lmmlng .Pf)ol e i wlla dalid) iy, Jypail Aalund
membership for swimming training S e

transfer for a minimum of one month. ’

30.2 | A Transfer fee will be charged for the | Jisa3 Glel o) Jde disnd agmy ady i s | 30.2
session ftransfer regardless of the Al cldall sae e Hlaall e Giludal)
balance of transferred sessions.

31 Operational Hours Jaad) el | 31

31.1 | Horizon operational hours vary from | Al 48U S je (e (389 Jee cilels calizs | 31.1
one Fitness Centre to another.

31.2 | Horizon shall issue a detailed timing | 3 » J< ol g3 ae) g0 Joan Hlaaly 58I ass | 31.2
schedule for all Fitness Centres. The | | & jusilldia o 5 ) sitall 2o sall 2255 481
published schedule is subject to change e ) yea g
at any time without prior notice.

32 | Peak and Off-Peak hours Bo ) clelu z B g8 i clelu | 32

32.1 | Horizon offers membership Peak and | z )iy 35,3 Gleln & &l 1Y) G ig | 321

Off-Peak at different price ranges, the
Peak is for the busy hours of the
operational timing and the Off-Peak is
for the quiet hours. Horizon reserves
the right to change the details of the
Peak and Off-Peak at its own
discretion.

paniiy calida B (Sl 5ol Glela
Jeadl i ly )i Alaa¥l clela 553
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32.2 | The details timing of the Peak and Off | cilelu z a5 35,0 el Gdsd Jualsi | 32.2
Peak are set below: (YIS 35,

Centre Day/week Peak Off-Peak RS B ool Cilelw € 9ol fas 38uall

5.00-9.00 am |10.00-2.59 pm |1,=c2:59 -5lia10 LL=9-5
Mixed Sunday-Thursday |3.00-10.59pm | 11.pm-4.59am lia 4.59-clua 11 2le 10:59 -l jac 3 el - a2y | /dalisg
/Men Ja
Friday- Saturday 2.00-11.00pm e 11- 1061 2 Cusall - Axaall
Sunday-Thursday |7.00-10.00am [11.00-2:59pm |Tsee 2:59-alatl| Gl 10-bla 7| uedll — 2aY)

Ladies |Saturday 2:00-9:00pm el 9 -1,k 2 Cuddl|  eluall
33 | Lockers cuial | 33
33.1 | Lockers shall be used to keep | xS il Gudle pun gl | jas il jall aaaius | 331
members' clothes, footwear, and | ataalg JSA Laid duadlll agililaicg agidal g
personal essentials only while they | Ul 3all aaaius i caay Aadl 4800 S e &
are at the Fitness Centres. Lockers | i ¥ ALl dpaddll Gliaiadl Jdsl
must not be used to store any | sLi¥) Laial gly) §saia i Ll UlSa b lae)
valuable belongings. Under no Andll
circumstances should the lockers be
considered as a security deposit

facility.

33.2 | The member must use only one | ki saaly &8 aladin) o ibdl Je | 33.2
locker on a temporary basis for the | JS e & < jidall 22l 533 8 & 93393805 yidl g
period in which the member is at the | .80 2l 5 AT @8 je gl & 5l ) 3L
Fitness Centre or other Horizon | Jus U clielu a3 aladin adl) aall dly
facilities. The maximum time shall | 4se e <L 3 o ) iy s elaill clelu 3
be 2 hours for men and 3 hours for | 3,55 lgall slaaiily Lilali mids of e e
women. The locker has been pre-
programmed to open automatically
after the above-mentioned time
expires.

33.3 | For lockers that are equipped with | J&l ju 4aS aladtiul & jbe IS JJe ny| 33.3
an electronic locking system, each | J& aUss e (g giad Sl el jall dually (d5) 53
member must use their personal | sl 4lS & iball gl Ja Ay Sy )

PIN code to lock the locker. If a | .J&ll il Lals 2l ja) 33V Gulaiv cags dalal)
member forgets their PIN code,
Horizon will apply special
procedures to unlock it.
33.4 | All the lockers will be opened at the | JS 3Me) ae 5o 3 Lilili Ul Al aues =6 | 33.4

closing time of each Fitness Centre
in accordance with the timing

Aalall Jeall cileld o,y gy 484 K g




defined. Neither Horizon nor its
employee shall be held responsible
for any item that may be left in the
locker.

lsalhige Vs 3Y) Jeati ¥ deall Sl
AN G e gl A s

33.5

When the allocated time mentioned
above (ref. 33.2) elapses, Horizon
has the right to program the locking
system so that the lockers are
opened automatically, and has the
authority to advise Horizon staff to
open these lockers and dispose of
all their contents without taking any
responsibility.

g sy U1 AN JU) ol ey (380 5
el ) Kall 5 acadall ¢ ) oleiil aie Lilals
Leiha s 4 5y daBliall Led LS (33,2 3_ill)
2 ehsine o paladlly GUIAN 33 i
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33.5

33.6

The member is fully responsible for
their personal belongings at all
times.

Lpaiill alilaie gaes A gsue o il Jeady
Y JS

33.6

34

Obligations and Prohibitions

@l glhaall g cilal 5N

43

34.1

Dress Code

oulall) a0 g8

34.1

A. Members and Visitors
required to comply  with
Horizon’s instructions  and
policies on dress code as issued
by Horizon from time to time.
Members, at all times, must wear
appropriate  sportswear and
sport shoes at the Fitness
Centre. The member is further
prohibited from wearing slippers,
t-shirts or cotton shorts when
using the swimming pool,
Jacuzzi, Sauna and steam room.

are

Gladail JEYL lg53l5 058 kel o3l
) oLl 2ol 6 Glais Lad 33Y) Sl
Slo oy AT N cis e e 381l
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1)) S sl e jlasy LS duiad) 2300
s (Bhe duadl) dpal e 43N
IO dbadl) 5l Jugl pudl o) laadll
Ugadls s)sStally daludl 4S5 aladin)
D) dd e

B. Nudity and clothes changing in
the fitness centre are strictly
prohibited. Members and visitors
are requested to use the private
changing cubicles provided at
the Fitness Centre.

o8 D) sl g el Uy e iy o
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34.2

Animals: Members are not allowed
to bring animals to the Fitness
Centre.

Glabialy S yidall T Yol gaall
Al LD S e ) il

34.2

34.3

Smoking: Smoking in all forms is
strictly prohibited inside Fitness
Centre.

JAla Al & u—DJﬂ‘ i:’b laia Q—"“:’ :Q..,\i.\ﬂ‘
Al EL S e

34.3

34.4

Alcohol & Drugs: Drinking alcohol
or taking any type of drugs is strictly
prohibited inside Horizon premises.

3 oSl Gy Ul Laie ey 1l jadall g J gasl
dals Ll y @l i) o)l e g g gl 24
Aol 48000 58I

34.4

34.5

Performance enhancers,
hormones, and steroids: It is
strictly prohibited to trade and/or
consume any performance
enhancers (e.g. Steroids) or any
other kind of hormones inside the
Fitness Centre. If any member or
visitor is found to be in violation of
this provision, their membership
shall be terminated immediately.

Laie ey rciladiiall g <l gagdl g £14Y) <l jna
AR G B O L IS IR PR PG R
e Al sl o (JE) i Sle il
AL S e Jals e gl et s Gl ga sl
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Adllaal Jia 31,5 )30

34.6

34.6

Music: Members are not allowed to
play their own music using any
device which may permit other
members to hear it regardless of the
sound volume being high or low.

Pl ol (oS AN Haag Y A gall
S pidall Sy 8 Glea gl alasiinly dcaidl)
38 oo Ll Gopar el o AY)

Lalass) o lels ) o seall

34.6

34.7

Food: Members must not bring or
eat food at Horizon Fitness Centre
Facilities.

Al AU 58 pe B e

34.7

34.8

Promotions: Members shall not be
involved in any commercial and/or
promotional activities whether oral
or through publications in any and all
the facilities of the Fitness Centre.
Members are prohibited from
advertising or selling any goods or
services within Horizon Fitness
Centre.

OsSidiall Ja iy Y o iy g g AN @dleal)
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34.8

34.9

Mobile Phones:
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A. The member and visitor must
refrain from taking photos or
videos in all forms using any
devices within Horizon Fitness
Centre facilities. It is also
forbidden to use social media in
order to publish media about
themselves or any other member
or Horizon staff. Photography

and videography is strictly
prohibited without written
permission from Horizon

management. If the member or a
visitor is found to be in violation
of this provision, Horizon
reserves the right to terminate
the membership with immediate
effect without any compensation,
and to expel the visitor from the
Fitness Centre.

oo gliall ge i ol & idal e cany
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B. Horizon shall not bear
responsibility in the event that
the member changes his/her
mobile number and Email
address registered in the
Horizon system. The member
must submit a request with an ID
proof to customer service by
emailing:info@horizonfitness.om
to change the mobile number or
email ID.

80 & jidiall yuad Al e GAY) JaaBi Y 0
8 Dl 55 IV By 5 5l Galad) adila
Al aais o il e cany (3391 dalail
4 8 e eDlaall dads ) Cailgl) o8y s
2l Gk oo Al )5 b G L
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info@horizonfithess.om

34.10 | Air conditioning, Sound & | i me WG Cgall Ay cin<il | 34,10
Satellite Systems: The member | &lsd 5 /5 @ seall Lkl S Cauill @lalae)
shall not change the settings of the Apeliall LYy k)
air-conditioning  system, sound
system, and/or satellite channels.

34.11 | Body Odours: The members must | e Llall oS jplall Je can tamad) mily, | 34.11

maintain the highest standards of
cleanliness and hygiene at Horizon
Fitness Centre. Failure to do so may
result in unwanted odours that may
disturb others. Horizon will notify
any member who fails to comply
with this provision. If the issue
persists, Horizon reserves the right

AL S e B daeddl Aiadl julae el
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to terminate the membership without
any compensation.

34.12 | Personal Training: Members and | ¢« Jlsilly (S dall pia 1eadddl quyail) | 34,12
visitors are prohibited from training | & &l B K1 e 8 AT padd 6l cuy
anybody else at the Fitness Centre | ¢ ol Juall Jilie Al (IS ol ¢JlsaY) pen
under all circumstances, whether in | ab ¢ 2l 13 & jide of dilae Jis 8 Jiia
return for money or not. If any | .4sisaildsile] 5l (gt gl o 50 4S) il elel)
member is found to be in breach of | <l al Luasd Ty,s dey S8 Y Loy
this prohibition, Horizon shall be | s ic sexs 5l LAl (ads el Slo (il
entitled to  terminate  their CAY) Galasy)
membership without any
compensation or refund. For the
avoidance of doubt, personal
training happens when a person
supervises the exercise of another
person or group of people.

34.13 | Personal Belongings: Members | 45l oS jidall Jesdy :dmaddl) cililaiall | 34,13
take full responsibility for all their | & a2 s ¢l dpaddll agual i (e ALY
personal belongings while at any | cslass ¢80 4l Lall B S e e gl
Horizon Fitness Centre, and | lilises Ledssmes L pies 31 Al ssun
discharge and relieve Horizon, its | 5l <ali 5l &l i glam e WS 55 Led sliay
directors,  officers, employees, | Jal b adl o) s Aaadd Clalatia gl ) pua
contractors, and agents from any Leaa ol dacaddl il 3
responsibility for missing, lost, or
damaged properties or personal
belongings, whether left inside or
outside the lockers.

34.14 | Gifts: The member refrains from | ix i g Blio¥) & jisal e aiia Liagd) | 34.14
engaging with any of Horizon staff in | @)l Jal (e J<s ol @) ik
any form of personal relationship. | (= g5 @l slhe) UL laie piay LS dpaddll
Also, it is strictly prohibited to give Y (e il e sl ) Llagll ¢ s
any type of gift or money to any
Horizon employee.

34.15 | Towels: For hygiene reasons, | ole wa @il Gl QLY @dliadl | 34.15
members must use towels in all their | 3 Gaolall gaas (8 Caliliall aladin) (S jidall
workout. L sl

35 | Risk and Liability Al gpmall g Jhldal | 35

35.1 | The member must know his/her | dawall L ;08 /45 08 (sae & jidia IS alay ol ana | 351

physical abilities and limits when
utilising any Fitness Centres
facilities and shall remain solely

sa s il 28 S e 38 e daladiul vie
ULS (ssiwe pad Adgpue daaly e o2




responsible for determining the level
of intensity for the exercises
conducted at the Fitness Centre and
ensuring they work within their own
personal limits. Horizon, its trainers
and/or instructors are under no
obligation to monitor and advise
members in this regard.

22 Aujlas Ao 8 Luadd 4l (e Ul
e\)’ﬂ\ L;i [P ji éﬂ\l“ Sl ol 5 oot
) Vg GBlay Lad (oS il oL ) 5 281 ey

35.2 | The member agrees that they shall | sl 281 ) e ardi 4l & jisdl 5% | 35.2
access the Fitness Centre and its | ¥ ciuadlll 4l e o ey dalall 38 5l
Facilities at their own risk, | «0)3s¥)s @ jueailly Claall Gl Lasd Laws
particularly with respect to using the | 4Ll SI je (& cuoaill Slads 8 265 jlbag
equipment, tools, and weights and | 4ssai @l e Lidssme GY a5, A
participating in training sessions at Jaall a8l Leaady
the Fitness Centre. Horizon bears
no responsibility for any advice
given by Horizon staff.

353 | The member assumes  full | sl G da G3dd ssedd) & sl ey | 35.3
responsibility for any damage | G 8l e & S ) Ol uead o Claad
caused to Horizon’s equipment | ¢l iddl Ui (e Jua) i aladiul ¢ gl 4o
and/or fittings at its facilities as a | 5 lwdl WG Ly G psdl e cagy
result of the member's misuse or | &8layL 5 paiall  GLS flly Gl el
negligence. Where the member LBy die lgie (gl
damages Horizon’s property, they
shall pay the cost of the damaged
equipment or fit-outs to Horizon in
addition to  compensation if
applicable.

354 | You understand that physical | &aeall olally dhal) of Al o s | 35.4

activities, exercising, and/or using
gym equipment may result in
serious injuries or lead to death.
Your discharge and relieve Horizon,
its management, trainers, all of its
employees, and contractors from
any responsibility that may arise as
a result of any harm, loss, damage,
injury, death, or accident suffered by
you from being at or using the
Fitness Centre and its Facilities. You
further discharge Horizon from any
adverse impact of adopting a
training program or medication/

B ozl )l ol Gl jagady Clare aladil g
el Bl ) gas 8 3 kha clial cad
Leal sl 5 Lo sas Leuilasa s Ll s (38Y) Jas
Da 5l 53 g sy dais L 8 4l g5 gl (10
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nutritional
purpose.

supplements for any

36

Management Rights
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36

36.1

If the member breaches any of the
terms of this Agreement, Horizon
reserves the right to terminate their
membership without any
compensation or refund.

Sla Ay oda Ly pn U odl aadl el 1)
il ke ) ol i oo gf ) 50 4S) 51l eles) (383U
leadll i @l Y Jlie g sdadll

36.1

36.2

Members will conduct themselves in
a respectful manner towards staff
and other members and abstain
from causing nuisance to staff and
other members. If any member
behaves inappropriately towards
other members or  Horizon
employees, Horizon reserves the
right to expel that member and
terminate their membership without
compensation.

5 bl ae oS iadl el o o
Ge Ismiie Ol liial upAY) oS ik
AV S i)y il sall le ) ol ol
ot Y e ole G e Ly s
G Sl G ilase sl cppAY) oS sl
Lo 95 sl (052 4S) ) el 5 & yidiall ell alay)

36.2

36.3

Horizon reserves the right to
suspend any of its services or close
its Facilities or any part of them
permanently or temporarily
including, but not limited to, the
Fitness Centres, swimming pools,
tennis and squash courts and others
without prior notice.

Ledil ya (ga sl Ble o) daad (gl Galed (383U (3a,
e Alls (cine sl aily (< Lie e 3
&y ol Anadl B S e ¢ peand) Y JUEL Jus
LSl ol 5 Sl Gl el i dalud)

(] 053 s AT 381 e s

36.3

36.4

If any of Fitness Centers has been
closed, or any service suspended
according to clause 36.3 above,
Member’s right on whatever remains
of his/her Membership to any other
Fitness Centre or service (as the
case maybe), that he/she choose in
the same governance of which the
closed Fitness Centre or suspended
service was in. The member has no
other right in lieu, and he/she cannot
claim a refund.

gl ) 30 Al A8 S e ol Bl Jla A
Jiiy odlel 36.3 all 8 ) ) o dea
g ) G Iia Bae e B Lad & i) G
Gl 8o liny (Jad) caua) oAl das
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36.4

36.5

Horizon reserves the right to change
any of its scheduled sessions under

b Al cludall sl juad 3O sy
Lad G Gaus G el (sl 0 1y

36.5




any of its memberships without any
prior notice. Horizon also reserves
the right to change any trainers,
instructors, and employees
delivering any services, training,
classes, or sessions without any
prior notice.

J@)Lgiujdk_\:\).\ﬂ\um}ium%}i

36.6

other than the
the member’s

If any person,
member, uses
membership or their Members
Application to access Fitness
Centre, Facilities, classes or
sessions, Horizon will terminate the
membership and may take legal
action against both of them.

o) s oy o jidia ol & 81 elgly 38V o
Y Jsaall (S kel Gadai ol 4SI 5 aladiuly
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36.6

36.7

Horizon reserves the right to novate
the obligations under this agreement
to a third party without any prior
notice to the member. In such
instance, the member agrees to
comply with all of the provisions
under the agreement which shall
remain binding.

D) (e GG il o Lelae Jad o G G
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36.7

36.8

Horizon reserves the right to change
the rules and regulations governing
the use of the Fitness Centre
facilities and services at its own
discretion without prior notice.

plasiiul ol il il slll g ac) g8l s (383U G3ay
o el Ltlani g Le8dl ya g dadl LA S) e
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36.8

36.9

Horizon reserves the right to prevent
any individual, including the
members, from entering any of its
Fitness Centres or Facilities if
Horizon believes that granting them
access is not in the best interests of
Horizon or its members.
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36.9

36.10

Horizon reserves the
terminate the member’s
membership  without refund or
compensation if such member is
believed to behave inappropriately
towards other members or Horizon

staff or intentionally damages or

right to
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misuses Horizon equipment, tools
and fittings, under such situation,

Horizon reserves the right to
demand compensation.

36.11 | Any waiver a provision from | dsd (sl oo G J8 e JOLS 6l i Y | 36.11
Horizon’s part shall not be | jalb i o &Sa ol ge Joks dlie 48 28
considered as a waiver of any other | G ! @Y 4u s ae IS5 V5 A8EY) e
provision under the Agreement. | @l all sas) & 48N o gai aal o3y
Horizon’s failure to enforce the | “lulia A Gall s Jie dujlas oo YU
performance of any provision shall (A
neither constitute a waiver nor affect
its right to enforce such provisions
on other occasion.

36.12 | Horizon has the right to close any of | 4Ll S el axls G e ol @) G0 Gau | 36.12
the Fitness Centre facilities for | &l il (my i ()50 cam Y sl Dlpall dgall
maintenance or for any reason (G8all e Al e
without compensating the member
for the days of closing the facility.

36.13 | Horizon Fitness Instructors are | b abill (e padd (5 il 3831 el 3o | 36.13
authorized to stop anyone from | i3l sl & jisdl ol agils e e 13 oy o
exercising if in their opinion the | s .o Sl 4l Y s 38 45 Hly o s
member/guest is exercising in a Ol Sl g 2l Gpeddiina) e
manner that may result in personal
injury and or injury to others.

Members/Victors must abide by the
guidance of the Fitness Instructors.

37 Children JukY) | 37
37.1 | Members are strictly prohibited from | @) S e ) Jul¥) Gladaca) Bl bie giey | 37.1
bringing children to Horizon’s ALl

Fitness Centres.
37.2 | Horizon reserves the right to permit | Lile 15 (e J8 45 Jik 5 #land) 3830 32y | 37.2

a child below the age of 15 years to
use the Fitness Centre and
swimming pool for health purposes,
provided that their parent or legal
guardian signs a written disclaimer
and consent form confirming their
(a) approval for their child to use the
facilities; (b) compliance with
Horizon’s Membership Agreement;
(c) release of Horizon and its
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employees from any responsibility
as a result of the child’'s use of
Horizon Fitness Centre facilities; (d)
assumption of responsibility in the
event of any mishap; and (e) any
other term required by Horizon from
time to time.

37.3

Subject to the provisions of the
above clauses, Horizon may, on an
exceptional basis at its own sole
discretion, permit children between
the ages of 12 and 15 years old to
access the Fitness Centre, provided
that they are accompanied by a
guardian and purchased Horizon PT
during the session. In such
instances, the child must leave the
Fithess Centre as soon as their PT
session has ended.
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37.3

38

Personal data
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38

38.1

By using Horizon services and
facilities, the member agrees to the
collection and use of their personal
data and information in accordance
with these terms and conditions.
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38.1

38.2

The member fully consents to
Horizon obtaining and processing
their personal data in accordance
with the laws and regulations
governing personal data protection
in the Sultanate of Oman.

il Ao 38V Jpan e WK & il Gl g
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38.2

38.3

The member is entitled to:

a) Revoke the consent for
processing of their personal
information provided under this
Membership Agreement;

b) Obtain a copy of their processed
personal data from Horizon;

c) Request deletion of personal
data and information in
accordance with the law; and
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d) Be notified of any breach or
unlawful access to their personal
data.

38.4

Horizon agrees not to use the
member's personal data for any
purpose other than the performance
of this agreement. It further agrees
not to transfer the member's
personal data to any third party
without obtaining the member's prior
consent, unless required by law or
the regulatory authorities in Oman.
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38.4

38.5

The member's request to delete
their personal data will not entitle
them to a refund and does not
constitute a termination of the
Membership  Agreement.  The
member agrees that Horizon will not
grant them access to the Fitness
Centre without having their personal
data for identification purposes.
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38.5

38.6

Horizon hereby agrees to comply
with  personal data protection
statutory requirements relating to
children in accordance with
applicable laws and regulations.
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38.6

38.7

The member agrees to receive
advertisement  materials  from
Horizon on their registered mobile
phone number and email address.
However, the member can request
to stop receiving such materials by
submitting a request for the same. In
all cases, the member is not able to
request stopping updates and
messages related to their
membership as it is essential for
using the services related to this
agreement.
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38.7

39.

Termination

Without affecting any other right or
remedy available to it, Horizon may

sy
i 13} (g8 il LAY oda eled) GO say
AEEY) o3 Jag pd e Ul alls S8 o jisal
Gl Jilu gy Leisia e dld s ol 50

39.




terminate this Agreement with
immediate effect if the member
breachess any of its terms.
Termination for breaching the
Membership Agreement will not
entitle the member to any refund or
compensation.
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40.

Indemnity

You agree to defend, indemnify and
hold harmless Horizon, its affiliates,
employees, agents, directors,
officers, from and against all the
liabilities, claims, damages and
expenses (including reasonable
attorney’s fees and costs) arising
out of your use of the Fitness Centre
and its Facilities, your breach or
alleged breach of this Agreement or
your breach or alleged breach of the
copyright, trademark, proprietary or
other rights of third parties or
Horizon and related subsidiaries.
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41.

Notices

Q\J&i‘g‘

41.

41.1

Any notice given under this
Agreement shall be in writing in
either English or Arabic and shall be
served by delivering it personally or
by email or by recognized courier
service at the physical address, as
applicable, set out below:
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41.2

e To Horizon LLC:

Horizon Email: info@horizonfitness.om

Jasmine Email: info@jasmineforher.om

PO Box: 691, PC 114

Tel:(968)24390427/428

e For Member: Registered Email and
Mobile Number in the system.
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41.3

A notice shall be deemed to be
served with full legal effect:

In the case of registered mail or
courier, seven working days after
the date of mailing; or

If by e-mail, on 09:00 am of the next
business day following sending the
email.
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41.3

42

Force Majeure
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421

Horizon shall not be liable for any
delay or failure to enforce these
Terms in whole or in part as a result
of any cause beyond its control and
without fault or negligence on its
part, including but not limited to acts
of God or actions of civilian or
military authority, current laws and
regulations in the country and their
amendments, epidemics and the
spread of infectious diseases, wars,
fires, explosions, nuclear accidents,
power outages, unusual natural
disasters, electronic piracy, and
other illegal activities practiced by
third parties, or their inability, on
securing products or services
provided by other persons or
transportation facilities, or the
actions or negligence of
transportation or
communications used by public
carriers.
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42.2

Horizon is not responsible for
damages resulting from force
majeure that leads to delay in
opening or in case of closing its
Fitness Centres or some of its
facilities or being unable to provide
some services.
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42.3 | The Member understands that they | ols gaissd o dany o 48l & sl &y | 42.3
shall not be compensated or get any | 558l <Vl e gl g 85 da 8 ads Lo 2 iy
refund in such Force Majeure cases. Boalll

424 | The member shall not be |8 (@ sy UL Y) & midl gaymian ol | 42.4
compensated (neither by cash norin | S s oe Y 4w sSa clide) gl Sisan Jis
kind) in case of any governmental | sasll ¥ Jiall Jun e lgie 5 doad) 2800
closure to any of Horizon fitness | 3Me¥) 5 Jsaill Jla 5 (=l Y 5 ailsall
centres for any reason including but ol
not limited to epidemics, pandemics,
curfews or lockdowns.

43. Miscellaneous aldiie | 43
43.1 | Language al | 431
This Agrgement is draftgd in Arabic :Lu}j\ nuf:ﬁi\i di‘séj?:‘#;:
and English. In case of discrepancy, il i 2 e L o)
the Arabic text shall prevail. R ’ T
432 | Governing law and dispute e jlial) & guuti g BN ¢y 938N | 43.2

resolution
Alal (il 8] Wy pudiy AEEY) 038 auadl
This Agreement shall be governed | &bzl 43¥ 5l Glee dalalu Slaal (5555 Jlas
by and construed in accordance with | Led Lisi 38 il el awes 8 Hhill 4y jeasll
the laws of the Sultanate of Oman. ALY 03¢y (Blay
The courts of the Sultanate of Oman
shall have exclusive jurisdiction over
any and all disputes that may arise
in connection to this Agreement.
43.3 | Complaints and Suggestions: ralal Y g glsdll | 43.3

Horizon welcomes all complaints
and suggestions and will exert
enough effort to respond to the
member's queries. In order for us to
be able to serve the members
better, any question or issue must
be discussed with the Fitness
Centre manager in the first place. If
the member is not satisfied with their
reply, please fill in the suggestions
and complaints form, or contact us
by phone at 24390427 or 24390428
(customer service). If no action is
taken, please send an e-mail to:
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Horizon Email: info@horizonfitness.om

Jasmine Email: info@jasmineforher.om

info@jasmineforher.om:csaulall 55 Y1 4 5

43.4 | Closed Circuit Television (CCTV) (CCTV) &) pall il yals alla3 | 43.4
All Horizon Fitness, Performance | - it el S gan 2
Mixed and Men Centres are| 20° f52 ®hess Jaoll Aasid,
facilitated with CCTV system in | s 4l G oo dlladdl Gty ol ety

y 1. -
order to maintain a safe and secure | “*- 'G\’f". = o O"’L’,"f‘} UJSM
environment for members and staff, | & 5= S ol Axaloe B Ga ) Akl

: ; Laanall UL AS jLie ladl e aal W) i
The member has no right to view i 281,01 il ulS L 5,3l et
any recorded data at all fime.| 2= "7 T LEMJ- Sl
However, the collected data and the | == &= =% == & O méj*; &
footage of the CCTV may only be SN )
shared with any law enforcement
agency in Oman upon an official
request.

43.5 | Binding effect: rasle AsiB S| 435
By indicating your acceptance by | 3, J&a) e i) gal 3 LEYL S5l
entering OTP, you confirm that you | dssall JuaiVl Cilaslaay Litdl s obi ¢ Giasl)
have provided your correct contact | 48! s3a Lo yd 3ol o Cadd il y cclicala
information and that you have read, Lo ol V) o il g g Lgiagd
understood, and agree to be bound
by the terms and conditions of this
agreement.

43.6 Severability Ua palll AiMEi 43.6

In case it is decided, according to
any final enforceable judgment or to
any order issued by any authorized
body in some case heard before it or
subject to its jurisdiction, that any of
the agreement’s clauses is illegal or
unenforceable, then the effect of this
judgment or order shall be confined
merely to that clause in that specific
case and does not affect the legality
or enforceability of that clause in
other cases. Also, it shall not affect
any other clause of the agreement,
so all other clauses shall be fully
enforceable.
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43.7 | Pledge and undertaking: 1agat g 8 43.7
By entering into this agreement, el %mm ",Jf el e ',f‘*f“ > wf
you agree and undertake not to B Lelslies Lt s Lo s “’SY_\ U‘i‘ﬂd“m
hold Horizon's management, OF T
trainers, employees, or contractors
responsible for:

4371 | Any damages or accidents | ¢l <lelal dagi () (o i Eul e sl )l f | 43.7.1
sustained by you as a result of | sf o)l s el dy sl o s of s s 5
pursuing any training programs or Al coleSa Y elaladiinl
taking any medications for weight
loss or nutritional supplements;

4372 [ Any  damages or accidents | clasiul dagi Ll (m pai Gl a5 )yl of | 43.7.2
sustained by you as a result of using LGEY) 3l
the Facilities

4373 | Any accident, injury, or death | . Uadll o aiislay o i) o Cla & | 4373
caused by the member's incorrect | Jie &l s ce sl il jugad (5 &l jisiall sl
use of any equipment or for | abial el 5 oiall jlea aladiul vie bl
incidents such as falling when using | s3eal &l 0 5l (e Cuw 336aY) o3¢]
treadmill equipment or when such 1Y) b sind AaiiS gl (g AT Al jeS
equipment suddenly stops working
as a result of malfunction, or any
other electrical equipment or as a
result of the fall of weights.

4374 | Lost/ damaged or missing of any | dsass ciShias sl cLodl gl olais ol Cali /el | 43.7.4

valuables or non-valuables and
personal property that is left inside
or outside the lockers, including but
not limited to jewelleries, watches,
mobile phones, accessories and
other electronic gadgets.
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I, by ticking and inserting the OTP number
received on my mobile number via SMS, and
the Email address provided to Horizon,
undertake that | have read, understood,
agreed to fulfill the attached agreement T&C
which shall become binding for its parties.

And

| promise and represent on the date of the
enrolment, and repeat such warranty and
representation each time | use your facilities,
that I'm in good physical condition and that |
know of no medical or other reason why I'm
not capable of engaging in active or passive
exercise and that such exercise would not be
detrimental to my health, safety, comfort or
physical condition.

| further acknowledge that horizon staff and
any associated contractors are not medically
trained and are therefore not qualified to
assess whether I'm in a good physical
condition and/or that | can engage in active
or passive exercise without detriment to my
health, safety, comfort or physical condition.
It remains my personal responsibility to take
expert advice prior to commencing any
exercise program if I'm in any doubt about
my ability to engage in active or passive
exercise. | shall also not use any of your
facilities whilst suffering from any infections
or contagious illness, disease or other
ailment or whilst suffering from any physical
ailment such as open cuts or sores or minor
infections where there is a risk, no matter
how small, to other members and guests.
And that | will not use your premises if I'm on
medication, suffering a heart or blood
pressure-related condition or if my blood
cholesterol is high.

| also

understand that | should know my own
physical tolerance limits while I'm exercising
at your fitness centers in all forms of exercise
and conduction of any type of training
sessions or classes. | also understand that
during any class or session with the trainer it
is important to stop the training if | felt any
pain or short of breath as the trainer is
unable to measure my pain ensure to stop
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| hereby understand and agree that Horizon
can terminate my membership without any
compensation or refund if | breach any of the
terms of this Agreement.

| further agree that inserting the OTP is
considered a written consent and
acceptance for horizon to use my registered
phone number and email for receiving
advertisement materials.
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